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INTRODUCTION: FIGURING OUT WHAT YOU NEED

Thereis no betterwayto getcustomersintoyourbarthanwith DIRECTV sports.It's proven
over and over again.. DIRECTV isn’t a cost, it's a profit generator. It keeps customers in
their seats and when they're in their seats they order food and drinks, easily paying
for the cost of DIRECTV service. It's easier than ever to get your bar or restaurant wired,
because there are so many good options out there. You don’t have to know how to do it..
Signal Connect’s certified technicians will take care of it for you. We're going to throw a
few diagrams your way, though, so you get an idea how it's done.

Are you looking to outfit a sports bar with 50 TVs or are you just looking for something to sit over the
bartenders head? The key to getting the best value from DIRECTV is knowing what you want in the first
place.That information comes from the person who knows your business better than anyone else: YOU.
Here are the questions you want to ask yourself before calling to talk to a Signal Connect professional:

« How many TV’s do | really want?
« How many different programs will | really want to show at the same time?
« How big is my public space, and what is the fire code occupancy?

- Do I want “just” TV or do | also want menu boards, advertising, music and other
services?

Sure, it's easy to say “it all depends on how much it costs.” Remember though, that this isn’t an
expense, this is a profit center. If you do it right, this isn’t going to cost you money, it's going to make
you money. Only you know how many TVs you need, though, because only you know the kind of bar or
restaurant you want to run. If this is a place where the locals come to watch games on Sunday, then
you know the more TVs, the better. If you're just looking to tune into the occasional game or newscast,
one TV may be enough.

Don’t forget a TV for the bar manager's office or employee lunchroom, by the way.. you see over and
over that happy employees make for happy customers, and you want to give your people a breakroom
experience that makes them feel refreshed. Besides, customers don’t seem to like it when the waitstaff
stare at the game when they should be working. Give them TV in the breakroom and that won't be a
problem.

DON’T DO IT YOURSELF! CALL 888-233-7563 INSTEAD

There are a lot of projects that are perfect for a DIYer, but installing DIRECTV in a bar
or restaurant isn’t one of them. Unlike home installs, a bar/restaurant install can be
very complex. You’ll want the experts. Signal Connect’s team has decades of experience
working with commercial accounts. There’s a reason DIRECTV called us their dealer of
the year... we know how to take care of our customers. Give the experts a call and we’ll
make sure everything is done right, on budget, and perfect the first time.
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KNOW YOUR LOCATION

For one reason or another, bars and restaurants tend to do really well in older buildings.
Maybe customers are looking for an established location, maybe there’s just a feeling
you get when you’re in an old warehouse or hardware store that's been repurposed. A lot
of bar patrons are men, and men like that industrial look. Unfortunately, there can be
some issues with older locations and it's good to know them ahead of time.

If the walls are solid brick that makes wiring a little tough. You can run conduits on the
outside of the walls if you want, but that may not look as good as you want your place to
look. There are solutions that minimize the number of wires you see.

If you’re already blowing circuit breakers you may need to get an electrician in to add
power. There’s a solution that's lowest on power use, but if you're already maxed out you
may not be able to tolerate even one more wire.

If you have existing wires...it's possible they could be reused but honestly itis probably
easier to replace those wires now rather than wait to see if they are “DIRECTV-quality.”
It's best to know what's in the walls so your installer can be ready.

THINK ABOUT THOSE OTHER LITTLE EXPENSES

If you have the money, you can do almost anything with a restaurant entertainment
system. You can schedule channel changes, you can control lighting, you can even
give customers individual TVs at their tables. How would you feel if you were at a bar
and the server walked around with an iPad and asked you what game you wanted
to watch? It's all possible, depending on your budget. Here again you're the master
of your business and you’re the best authority on how far you want to take things. A
bar that appeals to sports fans or younger folks could be extremely high-tech while
aolder patrons in your quiet restaurant might be a little jarred by all that technology.

You also need to think about where you're going to put things. Some solutions require
that a rack be set up and that means that either it needs to be in the public space,
or you're going to have to give up some of that private space to house equipment.
There are several ways to make the best of the space you have, but when it's all said
and done, sometimes you do have to compromise. Some solutions use fewer cables,
some take up less space, some are less costly.
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“GOOD” SOLUTION: PUT A RECEIVER BEHIND EVERY TV

One of the easiest solutions to implement is to simply put a receiver behind every TV.
This is usually the most cost-effective solution as it doesn’t require special switching
equipment. DIRECTV H44 receivers are small and light enough that they can stick to

the back of a TV with industrial Velcro, or use one of Solid Signal’'s high-quality mounting
solutions for a more professional installation.

Advantages

You have ultimate flexibility with this solution. Every TV can be on its own channel or you can have
every TV on the same channel.

The cost tends to be lower than with other solutions.

DIRECTV’s free iPad app can be used for channel changes so you don’t need a separate remote for
every TV
Disadvantages

This solution requires that coaxial cables be run to every receiver. This could be a problem in older
buildings.

Over time, this solution could be more expensive depending on how many receivers you really need.

The following diagram shows how a typical bar or restaurant would be wired with this
solution.
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https://www.solidsignal.com/DIRECTV-Commercial-Genie-Lite-Receiver-H44-COM_2
https://apps.apple.com/us/app/directv-for-business-remote/id1313561825

BAR/RESTAURANT SYSTEM: RECEIVER BEHIND EVERY TV

o RECEIVER RECEIVER Receiver
BEHIND TV BEHIND TV behind TV

VW00 ASL LNO BMd

ALD3dId

SWM2  SWM1  PWR

T I

lo 18V 13V 18V//22KHz 13V/22KHz 18V
WIMS 99/101 103/110/119  95/99RB/103Ri

a2

RECEIVER RECEIVER RECEIVER

LINES FROM DISH BEHIND TV BEHIND TV BEHIND TV

SPLITTERS CAN BE PLACED
NEAR TVS TO MAKE RECEIVER RECEIVER RECEIVER
WIRING EASIER.TVS BEHIND TV BEHIND TV BEHIND TV
CAN BE CONTROLLED
USING DIRECTV’S
FREE IPAD APP.

RECEIVER RECEIVER RECEIVER
BEHIND TV BEHIND TV BEHIND TV

RECEIVER RECEIVER RECEIVER
BEHIND TV BEHIND TV BEHIND TV

H114YY INOH G3LINNOD

TO INTERNET

©2023 SIGNAL GROUP, LLC. REPRODUCTION IS PERMITTED SO LONG AS

ALL BRANDING AND COPYRIGHT INFORMATION IS RETAINED.




“BETTER” SOLUTION: HEADEND SYSTEM

With a headend system, all the hardware is in one place and you essentially operate
your own little cable system just for you. Every receiver tunes to its own channel 24/7
and then a special piece of equipment called a modulator puts them on different TV
channels that can be tuned by any HDTV. This solution works very well if you think you
really only need a few channels (like five or six) but you want to feed multiple TVs on every
channel. Some headend systems are very small — think about the size of the average
stereo receiver — but for that small size you incur a higher cost and special adapters
may be needed to use your TVs.

Advantages
This solution requires the least wiring: one wire can be used to feed several TVs

In most cases any TV will work using its built-in tuner

Standard definition is fully supported if you want to connect to older TVs

Operating fewer receivers could save you money over time

Disadvantages
More expensive at the time of installation
Requires you to make space for an equipment rack
Need a separate remote for every TV/need to point the remote carefully

Can’t easily change channels, usually a tech is required to make that change

Here’s a diagram of how a headend system works.
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BAR/RESTAURANT SYSTEM: HEADEND DISTRIBUTION
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“BEST” SOLUTION: MATRIX SWITCH

The best solution if
you're controlling a lot
of TVs and have a lot of
customers is a matrix
switched system. With a
matrix switched system,
all the equipment is kept
in a rack and the outputs
from every receiver are
fed into a special device
called a matrix switch.
This matrix switch lets
you send the output from
any receiver toany TV, or send
it to a bunch of TVs all at the same time.
This is the ultimate form of control.. usually a tablet app
or the front panel of the device is all you need.

The big takeaway here is that you can tune any reciever to any channel and control it all with one
device, easily sending the output from any receiver to one TV or as many as you want.

The matrix switch even handles changing channels for you. You can incorporate other devices like
media players as well. Of course the downside is the cost.. the matrix switcher itself is expensive and
it requires special wiring to get an HD signal to every TV. HDMI cables must be run to every TV, or for
longerruns the signal can be converted to run over dedicated category 5 wiring. This has the advantage
of being easier to wire and allowing for runs over fifty feet.

Matrix switches can be controlled from their front panels, but it's very common for manufacturers
to provide an app that does the same thing. That way, the matrix switch can be controlled from the
manager's office or from behind the bar.

Advantages
The ultimate solution for feeding a lot of TVs

Very flexible.. feed one TV or as many as you want with the same content

Usually works with a computer or tablet app to make it easy to control things from the bar or office
Disadvantages

High cost of equipment

Expensive wiring

May require a lot of electricity.

Here’s a diagram of how a matrix-switched system works.
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BAR/RESTAURANT SYSTEM: MATRIX SWITCH
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NETWORKING: A CRITICAL UPGRADE

It may not seem like it, but adding
networking is one of the most
important parts of your new
system. It doesn’t matter whether
you go for a “good,” “better,” or
“best” scenario, getting connected
to the internet is critical.

If you have a receiver behind every
TV networking them gives you the
ability to use the free DIRECTV
App for iPad to switch channels
from anywhere on the premises
and get guide information so your
customers don’t have to watch you
scroll.

With a headend system your
installation tech will have the
ability to diagnose problems on the flyand help you get pastembarrassing “blue screen”
problems.

With a matrix switched system you have ultimate control from anywhere in the room,
sometimes anywhere in the world to be able to control any part of your system. It also
makes it easy for a technician to help you program.

Usually,adding networking means adding a small adapterinasingle location and forthe
most part doesn’t mean adding an ethernet connection to every TV. The only exception
is if you have a system with more than 15 DIRECTV receivers. You will need one network
adapter for every 15 receivers. These network adapters go into a shared network switch.
The receivers are configured with static IP addresses so that they can be controlled
either by the DIRECTV for Business remote iPad app or by a matrix switch. Third party
“IP Control” systems can also work with DIRECTV receivers.

A special installer called an “integrator” will generally come into the bar or restaurant
and make sure that everything is hooked up properly. They then may offer to train you or
your staff on the best way to use the system.
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https://apps.apple.com/us/app/directv-for-business-remote/id1313561825

A CLOSER LOOK AT THE DIRECTV FOR BUSINESS IPAD APP

One of the nicest things about a “pure” DIRECTV setup, where the receivers are behind the TV, is
DIRECTV’s own app. It's available on the Apple App store. There’s also a similar Android version.
Make sure you're downloading the DIRECTV for Business Remote app. The other app is just
the regular residential app. It works, but it doesn’t give you the special features you need.

With the iPad app, you can directly control any networked receiver. Start by assigning a static IP
address to each receiver. The address itself will depend on the way that your specific network
is set up. However, the process is the same for every receiver. On newer DIRECTV receivers,
press MENU then navigate to Settings, Internet Setup, Advanced Setup, then choose Advanced
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IP Config.

Once that step is done, you'll be able to see every
networked receiveronaniPad,aslongasyourwireless
network is setup to see devices onyourwired network.
Again, if you're not familiar with this process, consult
your network professional.

With the app, you can assign receivers into groups
and control them all at the same time as well. This
essentially turns the app into a free matrix switch
and gives you a lot of power. It's worth taking a look at.
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ANOTHER OPTION: COM3000 WITH MEDIATUNE
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Imagine a system that
combines the best attributes
of a headend system with
the best attributes of a
matrix  switched system.
Now imagine that everything
you need fits in a package
about the size of pizza boxes
stacked on top of each other.
That's DIRECTV's COM3000
system, the most powerful
compact headend for bars
and restaurants.

The key to using COM3000 is
Medialune. Medialune is an
app that works specifically
with COM3000 to let you select
which channels go out on your
headend system. This way, you
can keep long-term costs down
by paying only for the channels
and devices you need.

There are tons of upsides to

this system — it's easy to use, uses less power than any other system, and can fit under a desk
in the manager's office. It's also scalable up to hundreds of channels if you wanted a truly
powerful system and can be completely administered over the internet.

CONCLUSION

There’s no doubt that adding the right DIRECTV system to your barorrestaurantis
a great choice and it’s easy to see how keeping patrons in their seats by whatever
means possible is a great idea. It’s all about net profit, and choosing the right
system will let you get the most net profit. It’s harder than ever to bring patrons
in, and once you have them you want to do everything you can to keep them
eating and drinking. DIRECTV systems are a proven way to make this happen

So, what are you waiting for? Give Signal Connect a call now at 888-233-7563
and get started on the road to taking your bar or restaurant to the next level! Our
reps are here to help you drive your profits through the roof. Call now!
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tel://8882337563

LIVE YOUR BEST DIGITAL LIFE WITH SOLID SIGNAL!

SolidSignal.com is your c0| ID
source for DIRECTV equipment, :

supplies, and support. We have
20 years’ experience with satellite

equipment. Our technical staff is
ready to answer all your questions!

visit SOLIDSIGNAL.COM
for the best selection of
equipment and supplies
for the high-end installer
or do-it-yourselfer!
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THE SOLID SIGNAL BLOG
is your information destination
for news, reviews,
and tips!

OUR SERVICES v

ww We'lldo more
[than just sell you
something.

We'll deliver
great customer
service.

Signal Connect offers full-service satellite TV, cellular, communications, and
internet services no matter where onyou are — onland, sea, oron theroad.

We have skilled technicians ready to help you
before, during, and after the sale.

Commercial Customers: We’re here for you!
visit SIGNALCONNECT.COM
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