SOLID SIGNAL'S EXCLUSIVE REVIEW

AT&T/DIRECTV
ADVANCED
INSTALLATION METER 2
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ADVANCED INSTALLATION METER 2

Once in a generation, there’s a new piece of test equipment that
really redefines the way the job is done. The Advanced Installation
Meter from AT&T and DIRECTV is that piece of equipment. It’s
been updated extensively and is now called the AIM 2.0. Only
The Solid Signal Blog brings you the complete review!

WHAT'’S SO SPECIAL
ABOUT AN AIM METER?

The AIM (or AIM meter, either term is ok) was created for a
specific need. It was designed from the ground up to help
the DIRECTV installer do his job faster and more effectively. It
doesn’t just tell you the numbers. The AIM can tell you how to
fix the problem, how to aim the dish, and after all that lets you
store the information for the customer install so it can be audited
later. The story of how it got there is actually kind of interesting.

Check out more about the AIM 2.0 or shop for this new meter
now at Solid Signal!

AIM METER 2 AT A GLANCE

The AIM meter from AT&T is the premium meter for DIRECTV technicians and users. It is the fastest meter on the
market and the only meter that supports the full range of AT&T and DIRECTV products. This is the all-new AIM
version 2 incorporating the latest and greatest technologies. This is as futureproof as you can get. No other meter
performs the same tests or has the same support for DIRECTV products as this meter.

Step-by-step instructions
Ability to run Extended Installation Verification
Test modes that help find problems in cable runs

Store different test results and download them later

Full user manual included to help anyone
from novices to experts
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Improvements from Generation 1 AIM:

Easily accessible and removable battery

Ergonomic rubber grip

Fast boot and improved speed throughout

Support for high-power SWMs

Support for Reverse Band LNBs and all SWMs

Wi-Fi, Bluetooth, and Ethernet for Firmware Updates
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GETTING DOWN AND DIRTY

In 2010, DIRECTV’s top person was Mike White. Mike wasn’t a satellite guy. In fact he didn’t know a SWM from a swimsuit when he started
with the company. Mike was a business guy, having run PepsiCo before coming to DIRECTV. His job was to improve DIRECTV as a business.

Along the way, he found that the company had created a lot of problems for itself. Remember that in the late 2000s DIRECTV was growing
by leaps and bounds. Their biggest problem back then was that so many people wanted satellite TV that it was hard to schedule all the
installs. The average technician would work 12-14 hour days, running later and later as the day wore on. Customers weren’t happy, and the
whole installation process was taking too long.

Mike White tried something new. He actually went on the TV show Undercover Boss and showed himself learning what real technicians went
through. One thing he realized was that some installers didn’t have the right equipment.

ENTER THE AIM

There was a project in the works to standardize all installers with the same equipment. Part of that was the
development of a new satellite meter that would be created to DIRECTV’s specifications. At this point, satellite
meters were created by third party companies and were based on meters from Europe or Asia. This meter
would not only handle every piece of DIRECTV equipment but also let the technician do his job faster.

The original AIM meter was introduced in 2010. Everyone wanted to have one. Instead of giving you plain
numbers, it told you what you needed to do to fix the problem. Not only that but it was unique among satellite
meters in that it was small and ergonomic. Other meters were much larger and harder to hold. The AIM came
with a tough carrying case and a vehicle power adapter.

o=
=
I
[co—}
om

Frankly the only problem with it was that it was so hard to keep in stock. | talked about the AIM in this article
from 2012. I was glad to have one in my hands for a while.

THE SEQUEL WAS BETTER THAN THE ORIGINAL

After a few years, installers began to realize that the AIM was great, but it wasn’t perfect. Even with the case, it was sensitive. The batteries
didn’t last that long and when they wore out they were hard to replace. Also, when the high-powered SWMs
came out in 2014, the AIM wasn’t able to measure them without an attentuator in place.

The AIM 1.5 was designed to fix many of those issues. It featured a thick rubber bumper and caps for the cable
terminals that helped them last longer. The battery was now fully replaceable through a hatch on the back. And,
it was robust enough to handle high-power SWMs without an attenuator.

The very first model AIM 1.5s did not ship with the carrying case as it was thought it wasn’t needed. Also the
early models shipped without a DIRECTV logo on them. The AT&T deal had just closed and the logo was going
through some changes of its own. The AIM 1.5 was largely the same unit inside, and people with an AIM T didn’t
need to upgrade unless their meters stopped working.
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AND NOW, THE LATEST
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This is the Advanced Installation Meter
version 2. It looks more or less like
the version 1.5 meter but there are a
few tricks that the older meter doesn’t
do. Just like the AIM 1.5 it supports all
dishes and SWMs including the high-
power digital SWM and the reverse

hand dishes.

Asyou can see it retains the replaceable
battery, rubber bumpers, caps, and
carrying case of the AIM 1.5. Overall,
this meter is durable and is the right
size to be held in the hand. It's not too
heavy and it’s rugged enough for everyday use. It has the same large screen.
They haven’t added color but that’s ok. It's still very easy to read in bright sunlight
which is really the most imporant feature of the meter. The black-and-white
screen improves battery life and with its adjustable backlight it can be viewed in

almost any situation.

If you look a little closer though,, there’s something lurking behind the access

port that you open to power or upgrade this meter.

The AIM 2 gives you wired Ethernet instead of a largely symbolic USB type B port.

@i The USB port can still be used for firmware updates but the USB type B connector

is now gone. Once upon a time there was hope that the type B connector would

be used to enable direct upload and download from the meter, but the proper
procedure has always been to use the included flash drive. That procedure has

B seemed a little archaic in recent years.
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UPDATING THE AIM METER
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Updating the meter over the network is so nice.Not only do you get
Ethernet but you also get Wi-Fi and Bluetooth. I don’t see why | would
ever use the flash drive for updates again. With wired Ethernet there’s
no real setup. With Wi-Fi, you connect to a network just like you
would with any other device. Bluetooth works really slickly. You pair
the meter with your phone like you were pairing a headset. It then
tethers to your phone so it can check for firmware updates that way.
I’'m not saying you need to update firmware a lot but this really feels
like @ modern way of doing it compared to the way it used to be done.

Start by pressing the CONFIG button and then it’s pretty easy. Select
Settings to get everything set up the first time. Once it’s all set up,
go back to the Config menu and choose Firmware Update.lt kinda
“just works.” I noticed it took a little while before it started but then
it worked great.

WHAT ELSE IS NEW

The AIM 2 felt a lot faster than the earlier AIM. Startup was almost
instant, there was none of that sitting there on the logo screen
waiting. Also it seemed like the button presses were faster.

I'm not sure you’ll need to upgrade if you have an AIM 1.5 but if you
are still working with the AIM 1.0, it might be time to treat yourself
to the new hotness. I've always liked this meter and the increased
speed just makes me like it more.

| did a little unboxing video:
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Watch later  Share

@ Exclusive Unboxing: AT&T/DIRECTV AIM Meter...

UNBOXING THE
AT&T/DIRECTV

Shop for the AIM 2 now at Solid Signal!
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SolidSignal.com is your co| IDS'GNA'
source for DIRECTV equipment, :

supplies, and support. We have &so )
over 10 years’ experience in installing : /D A At g g
and supporting satellite equipment.

Our technical staff is ready to answer
all your questions!

visit SOLIDSIGNAL.COM

for the best selection of
equipment and supplies
for the high-end installer
or do-it-yourselfer!
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THE SOLID SIGNAL BLOG
is your information destination
for news, reviews, and tips!
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Looking for 24-hour support?
Try Solid Signal’s Facebook Group!
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