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Everyone has heard of Technicolor.

. ;'\--l-— -

Even if you haven't read our other articles about their COM1000 system, you've probably heard of
the old cinema days of “Glorious Technicolor” They are a company thats been creating high-tech
entertainment for almost 100 years, and they are also one of the largest manufacturers of DIRECTV
equipment.

Until now, their COM1000 system has been used mainly in hotels and similar installations where there
is a need for a single wire solution for multiple rooms. COM1000 offers the convenience of up to 24
tuners in a scalable system that takes up a small space in an equipment rack. It creates a “mini-headend”
system where every TV can be tuned to its own channel without interfering with other T'Vs.

Now, Technicolor is prepared to move into bars and
restaurants, bigtime. Their new MediaTune package
creates an integrated web server, PC client and iPad
app experience that changes the way people look at

COM1000 and solves the biggest problem in bars and Med i tu n e

restaurants; changing the channel.

HD Switched Matrix System for DIRECTV

It's fair to say that Technicolor didn't just change the
channel, they changed the game. Let’s see what that

technicolor

means. gy W
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THIS IS A WHOLE NEW WAY OF
LOOKING AT THE PROBLEM.

The Matrix Switch Solution

T Sports bars have very
DIRECTV H21 ||.L:.f'.'.l:Er-ﬁ.l.1.l:-;-1.rh::::::{.”T-S speciﬁc problems.
Receivers M Generally, you have
scluded in programming co Matrix Switch .
S10K-S27K+ a lot of TVs in a very
small  space.  This
creates a nightmare for
channel changing. The
easy way out is to put
a receiver behind every
TV. This takes a lot
of wire, and then you
need a remote for every

4 TVs (DIRECTV’

s e remotes control up to
Residential TV Sets P
4 components.) That

Any Inpul to Any Dulpul

Control Processor
S2K-5K+

Control Points
$500-52K

technicolor _
— aewmeyooem ~ means a big bag of

remotes,  sometimes
getting lost or stolen, and some very unprofessional time while someone finds the right remote, brings
up a menu or guide, and changes the channel. It can be embarrassing, and honestly the employees are
the ones who look bad.

3

Another option is the use of a matrix switcher. A matrix switcher is a big, expensive box that does
one thing: allows you to connect any receiver to any TV. The matrix switcher is great because from
one central point, you can do anything. Your customers don't need to see you bring up the guide, just
change the TV temporarily to look at another receiver and do what you want. Unfortunately as you see
from the above graphic (courtesy of Technicolor) a matrix switcher is EXPENSIVE. Its too expensive
for a lot of installation, and it takes extra cost to program, too.

Plus, of course, the matrix switcher and receivers are generally in a rack in a locked room, which means
that theres a delay while someone in the bar gets the manager to open the door. Regular employees
usually aren’t trained on the matrix switcher, because of the chance of breaking something so expensive.

My friends at Technicolor have a better way.
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MEDIATUNE:

THE MATRIX SWITCHER YOU CAN TAKE WITH YOU

~ : Starting with  their
COM1GOO Mafiﬂ_x Switc h. Y B comiooo o
Switch the Source, Not the Channel Technicolor engineers

have  turned  the
problem upside down.
They start with a basic
COM1000 system,
which is pretty cool in
itself. Then, they create
a “virtual channel” for
every T'V. That TV stays
tuned to that channel
all the time, it never
changes. The trick is,
they let you change
what’s on that channel.
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Whaaaaaaaat?

The COM1000 system is designed to put the programming from any input onto any TV channel. This
is used in hotels so that DIRECTV channel 202 (for example) can go onto channel 11 on the hotel TV.
The trick here is, here in a bar setup, each channel is on only one TV and you change what goes on
each channel. Its like having a receiver at every TV, but even better because you can control it all with a
desktop computer, laptop computer, or even an iPad.

After the system is set up, launch a web browser or open the iPad app. You'll see a list of what's on now
-- that's right, the guide’s right on your screen -- and a map on the left side showing what's on every TV.
Changing what's on any TV is as easy as dragging from the guide. Drag a program from the right to the
left and drop it onto a TV, and that TV shows that program. Theres no fumbling for the right remote,
no embarrassment as you search the guide, it's cool and professional.

Look at these screenshots of Mediatune running on a PC and iPad on the next page.
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Mediatune

- [~ T~ e a

MediaTune running on a PC in a browser window.
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technicolor

MediaTune running on an iPad.
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THEY’VE THOUGHT OF EVERYTHING.

I asked a few questions about MediaTune, and I got exactly the answers I was hoping.

I know that the COM1000 system can have up
to 24 tuners but what if I only want 4 or 8, and
can I put the same program on multiple TVs?

If you have more TVs than tuners, you can easily
share programming to multiple TVs by dragging
the same program to different TVs. If you try to
change the channel and you have all the tuners
in use, you will get a conflict screen like the one
at right. It will let you replace the programming
on all the T'Vs that are tuned to one channel. You
can also change just one TV in a group to show
programming that is being shown on other TVs.

Are the program listings accurate?

The what’s on now/what's on next listing updates
every few minutes, during which time you'll see
the popup window at right.

Can I search for programming?

If you don’t know the exact name of the program
you can search by typing as much as you know
into the search box, as shown at right. The list
will keep narrowing until you see the program
you want.

6 ©2012, SolidSignal.com

In order to changs tha.skemme! select a channel source o replace.

-HD HB = -HD =
o S PN

I_ Show HD Channels Only

— ST mer Informatii
el

—
Please Wait While the Channel News at 6PM

Information Updates

S at6pm
o

S at6pm

I The Big Bang Theor

ediatune

caves R

All Channels sports

show HD Channels Only
LB Tonight

MLB Network Alternate
Programming

Reproduction is permitted provided copyright information is intact.


http://www.solidsignal.com

MORE QUESTIONS?

What happens if more than one person wants to control the system?

Unlike a matrix switcher, you can have as many PCs or iPads as you need. Keep an iPad under the bar,
a PC in the office, or put a laptop at the cash register. Each device is constantly updated with changes
made by other devices, so it’s easy to stay in sync. If you think about it, no matrix switcher or bag of
remotes can do that trick.

What if I want to control my bar TVs from another location, or see what my patrons are watching
when I'm not there?

It’s... not impossible. The system is designed to work within the bar, so an IT person would have to set up
a VPN to allow a computer from the outside to act like it was inside the bar. This isn't really a scenario
that was shown in the demo.

WRAPPING I'T ALL UP...

The folks at Technicolor deserve high praise for this system. It’s still not cheap, but it costs less than a
matrix switcher and has a lot more power. It makes your staff seem more professional and gives you the
kind of control you used to dream of.

When you think about it, COM1000 is perfect for a bar. Even the most lavish sports bar installations
rarely exceed 24 receivers, and remember with the COM1000 system it’s totally scalable. Adding
more tuners doesn’t even take up any more space in the rack. Remember that every tuner in the
COM1000 can tune to any channel in your DIRECTYV package and show that channel on as
many T'Vs as you want.

Remember also, a COM1000 installation is simpler than any other installation. Whether it’s receivers
behind the TV or a matrix switcher, you still need “home run” wiring -- a separate wire from the rack
(or switch) for every TV. That can be expensive, especially for matrix switchers that use HDMI outputs.

Only headend systems like COM1000 can use a single wire with taps where theyre needed. Its like
wiring Christmas Tree lights, except each light is a television. The system we saw was set up by a few
people in a single afternoon. You use less cable, fewer components, and you get a system that’s more
versatile. There’s no downside!

Thanks to the staff at Technicolor who demonstrated this system, and to the folks at
Average Joes Sports Bar who hosted the demonstration.
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SolidSignal.com is your source for m Z / ] q / I)

DIRECTYV equipment, supplies, and

support. We have over 10 years’ experience 7’ [ H_V [ ’ 7 é
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in installing and supporting satellite

equipment. Our technical staff is ready to
answer all your questions!

visit SOLIDSIGNAL.COM

for the best selection of
equipment and supplies for | s, e
the high-end installer or
do-it-yourselfer!
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support!
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